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JeniMed / JeniMed360 — How to delete your account and data.

To delete your JeniMed360 account and associated data please contact the hospital or
healthcare provider’s office who set up your account and ask them to delete your account and
all associated data.

It is up to them to decide which of your historical data they can and will delete. We ask you to
assume that are most likely required to keep all historical associated medical data for record
keeping purposes.

You can also contact us at support@jenimed.com and if you provide your doctors name and
contact details, we will contact them on your behalf adn request that they delete your account
and data.
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